


Helping 400 
Million 

Firefox users



Why to join?



# 1
Helping is great!





^ ^D



# 2
You can make a difference



Build a better web!



http://www.mozilla.org/about/mission.html



# 3
It's fun!



Attribution: Noncommercial Some rights reserved by estevenson

http://www.flickr.com/photos/estevenson/


How to join?



# 1
Army of awesome





[If you want a screenshot of one of your tweets and the “thank you” after that]



Highlights

• Anyone can start immediately, no technical knowledge 
needed 

• Fun and easy thanks to the canned answers

• Immediate help means also immediate gratitude, try it out!

• ATTENTION:  Army of awesome is very addictive :)



# 2
Help Forums



[If you want a screenshot of one of your answers and the “thank you” after that to 
make it more personal]



Highlights

• You can start with easy questions 

• Users are very happy and grateful when you help them, your 
Karma points add up

• Take the challenge: troubleshooting is a lot of fun

• You are not alone: the SUMO community will help you on the 
IRC channel #sumo 



# 3
Knowledge base





Huge Impact

One article 

helps 
Hundreds of 
thousands of 
people! 





Highlights

• Biggest reach possible: one article helps hundreds of 
thousands!

• You can start by telling us how to improve articles

• Say cheese: you can also take care of the screenshots

• Take the challenge of writing help articles that will be 
translated into many languages



# 4
L10n



Some rights reserved by nunorodrigues.net

Help Firefox 
users in 
YOUR 
language 

http://creativecommons.org/licenses/by-nc/2.0/
http://www.flickr.com/photos/nunorodriguesnet/


Highlights

• Biggest reach possible: one article helps hundreds of 
thousands!

• Say cheese: you can add screenshots in your language

• Take the challenge of translating and localizing help articles

• Be part of a local community 



What are you waiting for?



Just go to http://support.mozilla.org and register

OR

Talk to your local Mozilla Rep

OR

Just drop a line to: Rosana or Madalina
(rardila@mozilla.com / mana@mozilla.com) 



We are waiting for you!



So, what now?



Talk to your friends !

Attribution License. Some rights reserved by  Nick Nunns

http://www.flickr.com/photos/neeb/


Talk to your followers!



Talk to other communities!
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