Bugweek Participant Preliminary Survey

Country of Origin: USA —45% Non-USA—55%

M Argentina
M France
[0 Germany
M Malta

H Poland
[J Russia
H USA

Computer Usage: Majority of testers use laptops at home

H Home l Desktop
W Office M Laptop
] Netbook

Internet Usage: Majority of testers are heavy internet users

M > 4 hours
M 2 - 4 hours
[J <2 hours

Previous Involvement: Mostly newcomers and members for a year or more attending their first event

M First event B Ayear
B Afew events I A few months
[J Many events [J Amonth

B Newcomer

Event Attendance Community Involvement

H Email H Social
Networking

M Entertainment [ Blog

[J Education and M Shopping
Research

M Banking




Discovery Channel: QMO, Mail/News, and IRC seem to be most effective communication channels

H Mail/News

M Social
Networking

OIRC

M Planet

Bl QMO

Reasons for Attending: Majority want to learn something and make a better browser

B Improve
Firefox

M Learn about
QA

[ Helping
other users

M Curiosity

Professional Background: People come from a wide variety of backgrounds

M Student
M Tech
[ Non-tech

Educational Background: People come from a wide range of educational backgrounds

W University Highest Level: Masters of Urban Planning
M College

[ High School Lowest Level: Grade 3 Elementary

B Elementary




