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• Direct relationships mean:

• Loyalty

• More people talking about campaigns and the Mozilla mission

• We’re changing the Web, one person at a time

• We want these relationships to span the globe!

• Your help is so valuable to us as we create these global 
relationships.

Engaging with our users is so valuable!
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• WOMM is considered the most credible form of advertising 
as no one is paid to do it - it’s honest and transparent

• The key is communicating regularly to keep user and 
Mozillians engaged and involved (just like with a good friend)

Word of Mouth Marketing
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Firefox Affiliates
affiliates.mozilla.org

• A one stop hub for buttons and links that Mozillians can 
host on their blogs or websites to encourage Firefox 
downloads. Top affiliates are rewarded with pride, love and 
prizes

• Currently available in: English, Spanish, German, French, 
Dutch, Frisian, Czech, Polish, Slovenian, Brazilian 
Portuguese, Albanian and Traditional Chinese
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Why is social media valuable?

• Allows daily conversations with our active users

• Increases the impact of campaigns and 
announcements
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How we use social media

Daily posts Army of Awesome Facebook comments

Facebook

Twitter
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Localizing content regularly
Facebook Twitter

Coming soon

4Wednesday, November 2, 11
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Social media localized

• What social networks are you on?

• Is Firefox represented there? Can you help us get 
there?
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History of growth
Facebook Twitter
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Goals:

• Create direct relationships with users through email 

• Provide relevant content to help users maximize their 
experience with Mozilla products

• Inform users of new product offerings

• Maintain high engagement rates with our subscribers

Email engagement
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2011 email engagement trends
Subscribers:

English - 2,300,000
German - 20,000
French - 19,000

Brazilian Portuguese - 13,000
Spanish - Launching Nov. 16
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Let’s do more!

• Sign up at www.mozilla.org/newsletter

• Ways you can help:

• Assist in conceptualizing content

• Translate and localize content into your 
language

• Write newsletter introductions in your 
language

• Grow Mozilla subscribers in your region
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Content is key
• If newsletters, social media and word-of-mouth marketing were cars - 

content would be the engine 

• Content allows us to:

• Tell the Mozilla story

• Make an emotional connection 

• The best content:

• Builds a relationship

• Is relevant - it’s what people are already talking about
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Creating the right content

• Content about global events, holidays, challenges

• We want to present content in the right places, where people around the 
world will see it. 

• Where are you? Is Firefox there?

• We want to solve the users’ issues 

• We want to create content that means something to YOU!

• You can help!

• Translate content

• Tell us about events/topics in your locale
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We would love to work with you!
Interested?
• Please find Carmen, Jess or Jane this 
weekend and talk more during our office 
hours - Sunday 17:00-19:00

• Or email us at e2user@mozilla.com

• Sign up through ReMo (Mozilla Reps) 
program and indicate you’re interested in 
working with the user engagement team. 
Attend the SIG session on Sunday at 
11:00am

Sunday, November 13, 11

mailto:e2user@mozilla.com
mailto:e2user@mozilla.com


Helpful links
• Social Media Steward job description: https://etherpad.mozilla.org/user-engagement-social-

media-steward

• Content Coordinators for email/blog job description:
https://etherpad.mozilla.org/user-engagement-content-steward

• Sign up to help localize the editorial calendars: 
https://etherpad.mozilla.org/calendar-volunteers

• EU Calendar example http://mzl.la/EUcalendar  (get in touch for more calendar locales.)

• Become an Affiliate: http://mzl.la/fxaffiliates

• Promote Affiliates in your locale: 
https://wiki.mozilla.org/Websites/Affiliates/Launch

• Army of Awesome: 
https://support.mozilla.com/army-of-awesome 
https://wiki.mozilla.org/Army_of_Awesome
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