Daily Reports

Sites

Batch process on Metric's
sandbox

* automatically updates input
metrics db daily (12AM) from
Prod db

Load data out of sandbox
-

DB Input_sites_processing: Metrics Db

* finds, groups and clusters opinions per domain

-
Start Conversion

[ conversion process: Metrics Sandbox

Dally exports from prod db

Webdev SandboX | e -
epaey San Export from webdev sandbox _ilprod Db: master

Clusters

* Converts using
http://github.com/michaelku/website-
Load Results onto Metrics db | issues.git

/

Load Results onte Prod Db

| e 000 Results onto Django App ’l Prod Dashboard: input.mozilla.com

£
Start Clusters

Load Results onto Pred Db

Clusters cron Job on Prod db

* grabs past week's submitted data from Prod db
* Runs Cluster Analysis Code seen here:
http://github.com/davedash/textcluster

* Forms a results page

* Pushes results page to Prod dashboard




Dashboard/Search

Frontpage Boxes

Sphinx

_'> * Loads every 5 minutes

Load Dashboard Demographic/Trends/User Sentiment

IProd Dashboard: input.mezilla.com F

Load search results onto Prod Server/Send search query to sphinx for db matches

month/All (over the latest
beta)

* Db polled dependent on date
range selected 1 day/1 week/1 Sphinx reads from Prod db/Sphinx search request from Prod db

Prod Db: slave

Sphinx

* Max 1000 Matches from Db

—’(hy default)

categories avallable
* message
* ua string
* user agent
* happy/sad
* URL

Sphinx reads from Prod db/Sphinx search request from Prod db

&

Search




Feedback Submission

Prod Feedback Pages

input.mozilla.com/happy
input.mozilla.com/sad

Send writes (type, message, user agent, URL) to Pred db —_’lprod Db: master
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